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Remote Testingntroduction

This guide explains how teachensdor test administratorscan administer testsr
assignmentso students while students are at honog working at a remote site as part of their
regular classroom instruction

1 The samenline testing systerhat teachers and teshdministratorshaveused to
administer tests in the classroom has been upgraded to aé@ashersto administer
teststo students who are of§ite and not in the classroom.

1 Features built into the online testing system allow teachaand students to
communicate with each othefhere aranultiple communication methods, all
explained in the pages below.

1 Studentscan use theSecure Browseo access the same testing website they would
access in school, and the test takes place the sameit would if everyone were
together in the classroom.

1 Teachers and students do not need to buy or install any additional soffwatside of
the Secure Browsetp enable remote testing.

1 Teachers and students will not be asked to shareraage persondly identifiable
information than they would share in an ordinary test session in a classroom. For
additional informationplease refer to th& estAdministration Manuaguidance.

NOTEThisUserGuide for Remote Test Administration for Test Administrasoas
supplemental user guide specific to using the online Test Delivery System for remote test
administration. Test Administrators who will berathistering remote testshould also
review the following resources on the OSAS Portaltigats://osasportal.orgl

For Oregon Statewide Summative Assessments:
1 OregonTest Administration Manuabr
1 Oregon Accessibility Manual

M TestAdministrator User Guide

How to PrepareBefore the Day of the Test

To ensurdeacherscan administer testto a student when that student is not in the schpol
there are a number of tasks that need to be completed before the day of testing. The checklist
below is designed to heligacherscomplete these tasks in advancetbé day of the test

The sections below explain how to complete each task on the chedhtiktdingthe following
T 126 G2 LINBLINBE GKS GSIFOKSNDRa oOffsielddzi SN G2 |
1 What technology teachers need to administer a test to students whao#rsite

1 Howto take the remote testing certification course

1


https://www.oregon.gov/ode/educator-resources/assessment/Documents/test_admin_manual.pdf

How to ensure studats will have access to the assessments remotely
Howto access the test administration site from home

Howto schedule a test sessiaa start in the future

= =4 =4 -

Howto schedule sessions wittudent Educational Equity Development (SEED) Survey
assignmentgor students to complete whileff-site

1 Howto modify test session®r SEE[Surveyassignmentsthat were scheduledh
advancebut have not started yet

1 Howto communicate session information securely to students

Task Status

Make sure thdl S | O soSpuTerdor iPad hathe Chromeweb browser(or, on
an iPad, Safaripstalled so they can access the test administration site.
Make sure thdl S | O soSipierhas a buiin or plugin webcam This may be
requiredin order to usehe video feature.

Make sure thdl S | O soSipierhas a buiin or plugin microphone This may
be requiredin order to usehe video feature.

Make sure thdl S | O so@pud@réhas a buikin or plugin speakerThis may be
requiredin order to usethe video feature or texto-speech.

Make sureeachstudentQ i@sting device hathe Secure Browseso they can
access the testing website.

Make sureeachstudent@ testing device tsa builtin or plugin webcam.This
may be requiredn order to usethe video feature.

Make sureeachstudentQ @sting devicéhasa built-in or plugin microphone This
may be requiredn order to usethe video feature.

Make sureeachstudentQ @sting devicéhasa built-in or plugin speakerThis
may be requiredn order to usethe video feature.

Use thediagnostic checkeio make sure thel S I O Webdain, anicrophone, anc
speakerare working properlyThis may be requiresh order to usethe video
feature.

Make surethe diagnostic checkeK I & 6 SSy NHzy 2y S| OK
to test theirinternet speedwebcam, microphone, and speakdiese last three

may be requiredn order to usethe video feature The internet speed check is
always required.

Make sure the teacher has completed thest Administrator Certification Cours
for remote testing.

(Optional) Make sure each student has taken a rensatepletest to ensure
their technology is working properly. S8ampleTest Sites



https://osasportal.org/secure-browsers.html
https://bit.ly/check_my_speed
https://bit.ly/check_my_speed
https://ta-cert.cambiumast.com/courses/oregonremote
https://orpt.cambiumtds.com/student/pages/loginshell.aspx/?a=student

(Optional) Schedule a test sessim advancend shareghe session ID a link to
the test session with students.

Howt o Prepare the Teacher 0stoRemateptuderdsr

Toprepargl KS G S OK Sthdnminisie? testddalstBdeits who addf-site, teachers
shouldhave the propehardware and software and a strong internet connection

WhatTechnology Teachers Need

The technology requirements administer a test to students when they avéf-site are almost

exactlythe same ashose used for testing done in a classroom, exd¢epthersand students
also need a means of securely communicating wabh other and may nee@ webcam,
microphone,and speakeif using the video feature

t
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Hardware Requirements for Teachers

Type Required Hardware

Desktop Anysupporteddesktop or laptopcomputerrunning anysupportedversion
laptop, or of Windows, macOS, or Chrome OS orsupyportediPadrunning any
iPad supportedversion of iPadO%or a list of supported desktops, laptops,

iPads, and operating systems, she OSAS Paat.

Webcam Any builtin or plugin webcam.This may be requiresh order to usethe
video feature.

Microphone Any builtin or plugin microphone This may be requireth order to usehe
video feature.

Speaker Any builtin or plugin speakerheadphone, or headseThis may be
requiredin order to usethe video feature.

Software Requirements for Teachers

Type RequiredSoftware

Operating Anysupportedversion of Windows, macOS, Chrome OS, or iPae@3 list
System  of supported operating systemsee theTechnology Guiden the OSAS
Portal

Web Anysupportedversion of Chromer (on an iPadnly) SafariFor a list of

Browser supported web browsersee theOSAS PortalNote: Firefox, Safari, and Edg
though supported for proctoringn-persontest sessions, are NOT supporte
for proctoring remote test sessions, as some remopgoctoring features (e.g.
screen sharing and video chat) may not work properly.



https://osasportal.org/supported-browsers.html
https://osasportal.org/tech-guide.html#Support_Plan_for_Operating_Systems
https://osasportal.org/supported-browsers.html
https://osasportal.org/supported-browsers.html
https://osasportal.org/supported-browsers.html

Before Testing DayHow to Checkl e a ¢ hternst 8peed andTechnology Prior to
Administering Tests from Home

Before testing dayteachers mustheck to make surtheir internet speed is fast enough to
administer a test from homaWhenusing the video featurghey should also check to make
surethe camera, microphone, and speaker are working properly

How to Check Internet Speed Using the Bandwidth Diagnostic Check

The bandwidth diagnostic check ensures the spedi KfS (i Sititetkt 8dERétion is fast
enough toallow them toadminister a testrom home andwhenthe video features in useto
observe and video conference with students while they take the test.

To check internet speed using the bandwidth diagnostic chietiow the steps below

1. In a supportecconventionalweb browser(e.g. Chrome)go to
https://bit.ly/check my speed

Bandwidth Diagnostic

There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the
appropriate test below for your unique situation and follow the steps.

1 work for the school or district and I'd like to know how many students | can expect to test concurrently at my location.
1'am a student who will be taking a test remotely

1am a test administrator who will be proctoring an exam remotely.

Run Test

2. From the bandwidth diagnostic check, seleatn a test administrator who will be
proctoring an exam remtely.

Bandwidth Diagnostic

There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the
appropriate test below for your unique situation and follow the steps.

| work for the school or district and I'd like to know how many students | can expect to test concurrently at my location.

1'am a student who will be taking a test remotely.

| | am a test administrator who will be proctoring an exam remotely. |

Run Test

3. In theWill your webcam beenabled? options, do one of the following:

 IfyouQNB dza Ay 3 {0 K Swilldhé RiSgyouFviebcandzNdhg theyfalt, select
Yes

1 Ife2dzQNB y 20 dza Ay Jou wiKr®t b&usiRgS/8ur vileBehnii cilziigs the2 NJ
test, selectNo.

4. In theHow many sidents will be in your session at onde?d, enter the number of
students who will be taking the test.

5. SelectRun Test


https://bit.ly/check_my_speed

Bandwidth Diagnostic
There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the

appropriate test below for your unique situation and follow the steps.

1 work for the scheol or district and I'd like to know how many students | can expect to test concurrently at my location.
| am a student who will be taking a test remotely.

® | am a test administrator who will be proctoring an exam remotely.

Will your webcam be enabled?

Yes

No
Fow rary st Ty session ko] |
Run Test

6. After you run the test, one of the following messages will appear:

1 If your internet speed is fast enough, you will see the mesbat@v, indicating you

have sufficient bandwidth to administer the test from home.

Given the current network conditions, your available bandwidth meets or exceeds the necessary requirements.(Please
note: The throughput estimates include the encryption/decryption overhead for data transfer. Throughput estimates
change as the network conditions change and can vary from run to run.)

1 If your internet speed is not fast enough, you will see the message beldating you
do not have sufficient bandwidth to administer the test from home.

Given the current network conditions, you do not have enough available bandwidth. Try running the test aﬁam or closing
any video streaming applications that may be running on }/our network right now.(Please note: The throughput estimates
include the encryption/decryption overhead for data transfer. Throughput estimates change as the network conditions
change and can vary from run fo run.)

At this point there areafew things you might try, including the following:

1 Move closer to your router or, if you can, connect your device directly to your router

or modem with a ethernetcable.

1 Disconnect other devices connected to tiéernetin your homeuntil the test is
complete. Other devices on your network may be using some of your available
bandwidth. Disconnecting tne will allow all your bandwidth to based forthe test.

After completing any or all the troubleshooting stegdsove run the speed tesagain. If
the speed test still indicates your speed is not fast enough to administer &doest

home, contact your school to make other arrangements.

Internet speed is measured in two ways: download and upload. Download speed is theaspeed
which dataaretransferred from thelnternet to your computer or tablet. Upload speed is the
speed in which data is transferred from your computer or tablet toltiternet. The chart

below lists recommended download and upload speeds for remote proctoringifand

applicable video conferencing with your students. Remember to muftipke speeds listed by

the number of students who will be taking the teBlote that the tool above does this
automaticallywhen you enter the number of students who will be taking the téfsgouQ NB

using the video featurand your internet speed does not meet the minimum recommended
speed, video conferencing may still wpldut video gality will be automatically reducedvhich

means the video imagaynot be as clear.



While the While the While the While the
teacher is teacher is teacher is teacher is
administering a administering a administering a administering a
test (without test and, if test and, if test and, if
video using the video using the video using the video
conferencing):  feature, feature, feature,

observing all observing one  conducting a

studentsin studentin reat one-on-one

snapshot time high video

mode*: resolution: conference
with a student:

Recommended 20 kilobits per 20 kilobits per 20 kilobits per 20 kilobits per
Download Speed second second per second per second per
student student plus 1.8 student plus 1.8
megabits per megabits per
second for the  second for the
student you are student with
observing whom you are
video
conferencing

Recommended 20 kilobits per 20 kilobits per 20 kilobits per 1.8 megabits
Upload Speed second second second per second

*Snapshot modshowslower-resolutionvideo of allstudents in a sessioffeachers camise
shapshot moddrom the Approvals and Student Test Settingadow or from the test
administrationsite.

Howto Checkthe # 1 1T T AAOET 1T Ol OEA 4AO00 $AIl EOAOU 3UOOA
Application

Before the day of testig, the teacher mustun the connectivity check to make sutteeir

device, web browser, and network are properly configured to administer a test from home.

When running the check, they must ug® same device, web browser, and netwailey will

be using taadministerthe test.

To run the connectivity checkodo https://bit.ly/check _my speednd selecRemote
Connectivity Check



https://bit.ly/check_my_speed

Network Diagnostics

s 1

Your Gperating System: i

Secure Browser: fase.

Bandwidth Diagnostic

e orteste U Mg the B3ecualE REIWR BanaWidIn Svalasle. Pleass cnocss e
apraprAIE et 5ot for yaur unlkue Siliaten G folaw 16 71aps,

1t o b st ar st and £ ke 1o know how many slidents | an expoet o (6al canaurenty at my loaatan
18 & student b will be fa5ng @ test remasely

14 1051 QGTINSUSOT Who Wil DD PFOCESING 20 S4B OO,

Run Test

RewmitoLogin - Audin and Video Checks T Gneck | Remste Connaciviy Check

21 Gomum Asseszmant, o, 8 bl ez

TheRemote Administration Connectivity Chepége appears-ollow the stepselow:
1. From theRemote Administration Connectivity Cheglige, clickRun Connectivity Check

Remote Administration Connectivity Checks

Please perform the check below to test your connection for remote administration.

Connectivity Check

This diagnostic test will perform a variety of checks on this web browser, the device, and the networking capabilities that are enabled to
ensure remote administration features within the Test Delivery System work correctly. Please make sure you are running this diagnostic test
from the browser and device you will be usir\g durmg the test administration and any VPN connections are disabled.

Run Connectivity Check

Select the [Run Connectivity Check] button to test this device for all the features to support a remote administration. This may take 2 to 3
minutes.

2. After the connectivity check is completed, do one of the following:

1 If your device, web browser, and network pass the connectivity check, you should be
ready toadminister a test from home. Seleeverything Passedand then selecBackto
return to the diagnostic page.

Remote Administration Connectivity Checks

Please perform the check below to test your connection for remote administration.

Connectivity Check

This diagnostic test will perform a variety of checks on this web browser, the device, and the networking capabilities that are enabled to
ensure remote administration features within the Test Delivery System work correctly. Please make sure you are running this diagnostic test
from the browser and device you will be using during the test administration and any VPN connections are disabled.

Run Connectivity Check

Select the [Run Connectivity Check] button to test this device for all the features to support a remote administration. This may take 2 to 3
minutes.

Next Step:
All of the connectivity checks have passed, and your device should be ready for remote administration. Please select the [Everything
Passed] button below to proceed.

Rewm o toain



If your device, web browser, and/or network fail the connectivity check, s@ett
Detailed Report

Remote Administration Connectivity Checks

Please perform the check below to test your connection for remote administration.

Connectivity Check

This diagnostic test will perform a variety of checks on this web browser, the device, and the networking capabilities that are enabled to
ensure remote administration features within the Test Delivery System work correctly. Please make sure you are running this diagnostic test
from the browser and device you will be using during the test administration and any VPN connections are disabled.

Run Connectivity Check

Select the [Run Connectivity Check] button to test this device for all the features to support a remote administration. This may take 2 to 3
minutes.
Next Step:

The connectivity check has found errors. Please select the [Get Detailed Report] button below to get diagnostic information you can share
with your system administrator or the Cambium Assessment help desk.

Get Detailed Report

A report appears. At the top of the screen, a summary of problems detected provides
some information. Below, a more detailed report is generated.

Do oneof the following:

1 If you can fix any or all these issues, do so and s&lgcAgainto run the check
again.

1 If you cannot fix any or all these issues yourself, copy the information provided
FYR aSyR Al G2 @2dzNJ a0K2 2 flithey canBlDKy 2t 2 3 &
resolve the issuegontact the OSAS Help DesKle866-509-6257 or
osashelpdesk@cambiumassessment.@md provide all of the information from
the check results.

Connectivity Check
There were some pmmams detected.

= Your web browser does not support WebRTC or your administrator has disabled it. This is required for proctors and students to connect
to each other in the Test Delivery System. Please enable WebRTC and run this test again

Next Step:
This device has a few issues which would prevent remote administration features from working properly. Above, you will find a summary of
some of the problems found. You may be able to resolve some of the issues listed above on your own.

o If you are a student and need help, please contact your teacher.

o If you are a teacher and you or one of your students need help, please send this information to your school's IT staff. If this cannot be
solved by the school’s IT staff, please reach out to the Cambium Assessment help desk with all of the information on this screen.

"browser": {
"tests": |
TapiT: {
"result™: "fail",
"optional™: false,
"order™: 100
}
by
"complete™: {
"result": "fail", .

Try Again



mailto:osashelpdesk@cambiumassessment.com

How to Check the TA A A E ¥eébGat, Microphone, and Speaker for Remote Test
Administration

Whenusing the video featurghe teachershoulduse the network diagnostics checker to
ensure thattheir webcam microphone, and speakare functioning properiand meet the
requirementsfor remote testing Students will be able to use the same diagnostics checker.

To do ths, runthe audio and video checka https://bit.ly/check _my speedFrom this site,
selectAudio and VidedCheckdo access audio and video checks for your device.

Network Diagnostics

Your Operating System: Windows 10 Your Browser Version: Chrome v87

Secure Browser: false

Bandwidth Diagnostic

There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the
appropriale test below for your unique situation and follow the steps.

I work for the schaol o district and I'd like to know how many students | can expect to lest concurrently at my location.
I am a student who will be taking a test remotely

| am a test administrator who will be proctoring an exam remotely

Run Test

Return to Login Audio and Video Checks TTS Check Remote Connectivity Check

How to Check the Webcam
Teachers can ensure their webcavorking properly by following the steps below:

1. IntheCamera Chedield, mark thel agree to grant the browser permission to access the
camera.checkbox.

2. Select theCameraicon (-‘ ).

3. A popup window appears in your web browser, requesting access to your camera. Select
Allow. If you do not select Allow, the online testing system will m@t&able to access your
camera

4. Do one of the following:

1 Iflive video from your webcam appears, selesee myselfA checkmark appears in the
upper right corner of the&Camera Chedield. Your camera works.

1 Iflive video from your webcam does not appear, selaznnot see mysekind contact
82dzN) 30K22f Qa G(GSOKy2f 238 O22NRAYIG2NJ G2 N


https://bit.ly/check_my_speed

Camera Check

Ensure you are able to use the camera. Check the box below to grant permission to access the camera, then test the camera functionality.

| | agree to grant the browser permission to access the camera.

Next Step:

If you can see a live stream of your camera, choose | see myselF. If not, choose | cannot see myself.
| cannot see myself Skip

How to Check the Microphone

Teachers can ensure their microphone is working properly by followingtdps below:

1. In theRecording Device Chdaid, select theMicrophonebutton (12 ).

2. A popup window appears in your web browser, requesting access to your microphone.
SelectAllow. If you do not selecAllow, the online testing system will not be abledocess
your microphone

3. Speak into your microphone.
4. When you are done speaking, select Sipbutton (0 ) to stop recording.

5. To listen to your recording, select tiaybutton (\*).
6. To stop listening to your recording, select tB®pbutton (=).
7. Do one dthe following:

1 If you hear the audio you recorded from your speaker, sdlbetard my recordingA
checkmark appears in the upper right corner of Recording Device Chdiadd. Your
microphone works.

1 If you do not hear the audio you recorded from your speaker, sé¢lgict not hear my

recordingt YR O2y Gl OG @2dz2NJ a0OK22f Qa GSOKyz2f238
problem.

10
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Recording Device Check

Make sure your recording device is working.

Next Step:

If you heard your recording, choose | heard my recording. If not, choose | did not hear my recording

I did not hear my recording

How to Check the Speaker
Teachers can ensure their speaker is worlgraperly by following the steps below:

1. IntheAudio Playback Chetikld, select thePlay Audiobutton (@).
2. Do one of the following:

1 If you hear the sound from your speaker, selelseard the sound A checkmark appears
in the upper right corner of th@&udo Playback Chedleld. Your speaker works.

1 If you do not hear the sound from your speaker, selatitl not hear the soundnd
O2y Gl OG @e2dzNJ aOK22f Qa (GSOKy2ft23&8 O22NRAYI

Audio Playback Check

Make sure audio playback is working.

To play the sample sound, press the speaker bution.

Next Step:

If you heard the sound, choose | heard the sound. If not, choose | did not hear the sound

| did not hear the sound

How t o Prepare a St ud e one0OsngtheBSecdre Brawsel ak e a

Students testing on iPads running iPadOS 14.3 or newer can use the Secure Browser to take a

test off-site. If students are using the Secure Browsile video conferencing is in use

students must allow the Secure Browserdap@ OSada (2 GKSANI At RQa YAON
they do not allow accesand the test requires video conferencirtipey may be unable to take

the test.

The first timea studentlauncresthe Secure Browser dheir iPad and it attempts to access

their microphone and camera, they will be prompted to allow access. If they do not allow

I 00Saa F+d GKIFIG GAYSE GKS& Oly SylLoftS F0OOSaa f
steps below.

Allowing access only needs to be done once. After access is ajliweitlalways be allowed

unless the Secure Browser app is removed from the iPad and reinstalled or the student goes
Ayi2 GKSANI AtlFIRQa aSdiiAay3aa +FyR RAalftz2ga | O0S

11
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through iPad settings appear below. Note you must first launch the Secure Browser on your

AtFR YR GKS {SOdz2NB . NRgaSNJ Ydzad F ddGSyYLI
the option to allow access through settings appears. This is bechas®gp must request
access before access can be granted.

1. Onthe iPad, students should op8ettings
2. Students should then opeBecureTessettings.

3. Students should then enable accessvticrophoneandCamera

Howto Take the Remote Testing Certification Course

Teachershouldpass aemote testingcertification course before they become eligible to
administer a test to students who are testing-sfte. If a teacherdoesnot complete the
course,they will not be able to sign ito the online testing system and administer a test
remotely.

Teachers can complete the remote testing certification course by following the steps below:

1. Navigate to the OSAS Porthttps://osasportal.org.

2. Select the card for your user role.

3. Select theRemoteTest AdministratiorCertificationcard.

12
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